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A case of the aggressive promotion of behavioral changes during the retreatment of
a patient with generalized severe chronic periodontitis
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Keiichi Uchida?, Takeo Fujii?, Ichiro Kawahara
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Abstract : We herein report a retreatment case of generalized severe chronic periodontitis in which
improvement in the patient’s condition was achieved after aggressively promoting behavioral changes.

A 63-year-old woman had stopped receiving treatment for periodontal treatment 1 year prior to
this presentation but thereafter again visited our clinic in October 2016 with chief complaints of gin-
gival redness and swelling. She considered dental treatment only necessary when she had tooth or
gingiva pain. Therefore, we treated the patient for periodontal disease based on Prochaska’s trans-
theoretical model of behavior change. We recognized that she was in the precontemplation stage be-
cause of her poor knowledge about oral disease. We showed the patient oral photographs and her
O'Leary’s Plaque Control Record (PCR) results according to the Oral Hygiene Instructions (OHI).
Her motivation to perform careful tooth brushing improved. Her behavior changed from the contem-
plation stage to the preparation stage. At the end of the periodontal initial treatment, she began to
brush her teeth regularly three times a day and recognized an improvement in her oral cavity,
which led her to the action stage. She then agreed to undergo periodontal surgery, which prompted
her to move to the maintenance stage. She now continues to receive Supportive Periodontal Thera-
py (SPT) once every three months.

If patients with severe chronic periodontitis accept suitable instructions from their dentist and
commit to the advice given, their behavior can change. In this case, aggressively promoting behav-
loral change resulted in a good outcome.

Key words : severe chronic periodontitis, periodontal treatment, retreatment, behavioral change,
motivation



