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Abstract : In addition to their traditional role as institutions offering highly advanced medical treat-
ments, training, and education, university hospitals provide advanced, high-quality medical care to a
wide range of local residents. They also serve numerous referred patients. In recent years, the pa-
tient’s complaint has grown increasingly complex. Accordingly, we reviewed patients who brought
referral letters for their examinations, among patients who had undergone examinations at the Initial
Treatment Clinic at the Nihon University School of Dentistry at Matsudo hospital during the twelve
months of 2016. The objective of this review was to ascertain the actual status of collaboration be-
tween local clinics and the hospital and patient trends in community medicine.

During this period, 662 patients were referred to the Clinic (236 males, 426 females, average age:
54.6 years). The largest number was in the age range of 60-69 years; relatively fewer patients were
in the 50-59 age group. The numbers of patients generally rose with age. The most common reason
for a referral was to request treatment for diseases the referring institution could not treat. Many
referrals were for tooth disease, including dental caries or dental pulp diseases secondary to dental
caries. Among non-tooth-disease referrals, many cases involved temporomandibular disorder. A look
at disease by age range shows that patients in their 30s had the highest rates of tooth disease, while
rates of non-tooth diseases increased with age. More than one-half of the patients had some clinically
diagnosable condition.

From the above findings, the Clinic is expected to provide a high level of patient services as a sec-
ondary medical care facility. In addition, the numbers of non-tooth-disease patients are projected to
increase as society ages, suggesting the need for a hospital system capable of meeting the diverse
needs of elderly patients.

Key words : new patients, referred patients, patient trends, university hospitals, seniors



