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Abstract : There are many patients receiving oral maintenance regularly. Most of them are main-
taining their periodontal disease level, but some of them do not want to receive retreatment or ex-
traction of teeth if retreatment is needed because of many reasons. In this case, we considered the
patient’s thinking from medical record and applied some communication methods to discuss about
treatment plans. We herein report the case that we could achieve to promote a patient to receive
dental treatment. A 76-year-old man visited our hospital with pain at his upper right molar teeth.
He was receiving Supportive Periodontal Therapy (SPT) after he had finished full mouth treatment,
but has wanted to receive simple SPT in a short time without taking dental X-ray photos or check-
ing periodontal initial examination regularly for last 5 years. We now predicted his thinking about
his treatment from his medical records and applied three communication methods; using “theory of
task motivation and incentives” to telling the required time and reasons for tests or treatment, using
“But You Are Free” (BYAF) compliance-gaining technique for asking, and using “self-persuasion”
methods to present the dental treatment plan. As a results, with his understanding and compliance,
we could extract teeth with severe periodontal disease and fabricate immediate partial denture. In
conclusion, it could be effective for us to start treatment after approaching to the patients with medi-
cal record and some communication methods.

Key words : communication, BYAF, self-persuasion, theory of task motivation and incentives,
explanation



